
THE CLIFT SURGERY 
 

 
REFERRAL TO COVID ASSESSMENT CENTRE INSTRUCTIONS  

 

 
 

What to expect when you’ve been referred to the Whitewater 
Loddon COVID Assessment Centre  

This service is a REFERRAL ONLY SERVICE staffed by GP practices within the 
Whitewater Loddon Primary Care Network.  It is important to us to keep all our 
patients and staff safe so please read these instructions carefully. We hope they 
contain all the information you need to make your visit go as smoothly as possible. 
Thank you for your support for our staff at what we’re sure you’ll realise is a 
challenging time for them.  

 Before leaving home  

Please try to use the toilet at home and also if you use inhalers anyway for an 
underlying condition, please bring them with you to the appointment.  

 How to get there?  

The assessment centre is now located at Clift Surgery 
https://www.google.com/maps?q=clift+surgery&rls=com.microsoft:en-GB:IE-
Address&oe&um=1&ie=UTF-
8&sa=X&ved=2ahUKEwiat4fNwOPqAhWbQkEAHfCpCbAQ_AUoAnoECBMQBA 

 

 What will happen when you get there?  

Please park in the car park to the side of the building (bays marked out with cones 
and Covid Spaces only.  Please call 01256 880586 on arrival and inform reception 
you have arrived.  Enter the back gate, turn immediately left along the building 
following the areas and wait for the clinician to greet you. Please ensure you are 
wearing a face covering / mask. 

Our staff will be wearing protective clothing. Your consultations will be recorded on 
your GP notes and visible to you and your GP practice.  

The assessment is likely to include checking your temperature with a thermometer 
and measuring the amount of oxygen in your blood using a fingertip monitor, as well 
as checking your pulse and breathing rate. The evidence is that in patients with 
COVID-19, these measurements provide the most accurate assessment of a 
patient’s level of illness and that listening with a stethoscope does not add anything 
to the assessment and exposes the healthcare professional and other patients to an 
increased risk of infection.  

What happens next?  
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You will be advised on what treatment and follow up is needed. Most patients will be 
able to go home. If you need a prescription, then this will be sent to your usual 
pharmacy. Please do not go there in person. Please arrange for a friend (non-
household member) to collect it for you or contact the pharmacy to arrange a 
delivery using an NHS Volunteer. If you need to be admitted to hospital or another 
facility this will be arranged, and you will be told what to do.  

This is not the way we normally provide healthcare. Reducing social contact is the 
only way to help limit the spread of COVID-19 so by sticking to this procedure you 
will be doing your bit to keep all of us healthy and keep our staff able to work to look 
after us all. Thank you for your help and understanding. 

 

Tell us about your experience of our COVID assessment centre 

To help us ensure that we give safe, effective and continuity of care to our local 
population during this period of ongoing COVID management, it is important to us 
that we understand your journey and experience of our services offered.  Please 
take a moment to complete the NHS friends and family test on the following link: 

 Click iwantgreatcare 

 

  

https://www.iwantgreatcare.org/gpsurgeries/hook-and-hartley-wintney-medical-partnership/reviews/new?t=origin-search

